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This information is a guide for you, the customer, to supply Acorn Sign Graphics with artwork for 
output. If you have any further questions that cannot be answerd by these guidelines, please feel free 
to call us at 804.726.6999.

The type of file we require will depend on the type of sign you need. We prefer that any graphics or logos 
submitted to ASG should be in vector form. Images or photographs that are “bitmap-based” should be 
submitted to ASG so that at 100% output size they are a minimum of 150DPI (dots per inch). Please read the 
explanations below, carefully, before submitting your artwork to ASG. This will ensure optimal output of your 
signage. If vector artwork is required, but cannot be provided, our designers can vectorize your graphics for an 
additional cost.

Acorn Sign Graphics uses the Pantone Matching System (PMS) as our color standard for digital output. When 
you send us artwork, please be sure to indicate the PMS colors of your logo or graphics. If you do not indicate 
colors or you do not know the PMS colors, ASG will do its best to match to the closest PMS color value.

When submitting artwork to ASG, please be sure to convert all text into outlines. This will ensure that the font 
style of your graphics will not be changed. However, if possible, please indicate what the font or fonts are in 
case of any alterations. If you need to, you can send us the font file itself, but please be aware of licensing 
agreements. Mac and PC fonts are acceptable.

The easiest way to send files to ASG is by emailing the file to your ASG representative. Email attachment size is 
limited to 5mb. If you have a very large file, you may submit your file(s) directly to our servers using our website 
submission system at: https://extranet.acornsign.com/main/extranet/login.asp The username is “guest” and 
password is “guest” then click “Login”. Additionally, if you have multiple files or substantially large files, our 
FTP server or websites such as dropbox.com & yousendit.com are the best file delivery opitons. Please contact 
an ASG representative for FTP server info or online service options. Other acceptable media formats are CD, 
DVD, and Flash Drive.

Vector art work is required to output: Routed shapes/letters, vinyl cut shapes/letters, & screenprinting.

Vector artwork is created out of mathematical lines and points which produces an image. Vector artwork 
is created as an outline so that it may be scaled and resized without losing any detail. Our design software 
production equipment follow these precise lines to layout, cut, trace, screen print, and route your signage. 
Vector-based artwork is mostly likely created in programs such as: Adobe Illustrator, Corel Draw
Typical Vector-based file formats: PDF, AI, EPS

Bitmap artwork can be used to output: digitally printed banners, and direct to substrate digital prints.

Photographs and images are bitmap-based. These files are created from hundreds of pixels and the quality of 
the the file is dependent upon the resolution. Bitmap-based images can be scaled down, but enlarging such 
images beyond its maximum resolution will result in reduction of image quality. To ensure that you get the best 
results please send your bitmap-based artwork so that at 100% output size it is a minimum of 150DPI. (dots 
per inch)
Bitmap-based artwork can be created in programs such as: Photoshop, Digital/scanned images. 
Typical Bitmap-based file formats: PDF, TIFF and JPEG.
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